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Doing More With Less: Creative Ways To
Provide Outstanding Service In Tough Economic Times R

May 19, 2009

2:00PM Panel Presentation and Q&A:
Sue Brewsaugh, Library Manager at The Boeing Company
Doris Helfer, Chair, Technical Services at CSU Northridge
Janice Lachance, CEO of Special Libraries Association (SLA)
Brian Raphael, Assistant Director at USC Gould Law Library
Chris Schneider, Senior Account Manager at Elsevier
Sara Tompson, Moderator, Associate Dean for Public Services at USC Libraries

4:00PM Library Tours

5:00PM Refreshments & Networking Opportunities

6:00PM Polynesian Buffet Dinner

7:00PM Keynote Speaker: Janice Lachance, CEO of SLA

The USC University Club
http://www.usc.edu/bus-affairs/uclub/about/map.html

645 West Exposition Boulevard, Los Angeles, CA 90089-1161
$8.00 parking

This professional development meeting is limited to 40 attendees, so please register today!
For more information, please contact Sara Tompson, SLA-SCC Professional Development
Chair, at 213-740-8700 or sarat@usc.edu.

Name:

Affiliation:

Email/Phone:

Check one:

0O $50.00 SLA/SCALL/LACASIS Members
O $40.00 Student/Retired/Unemployed

O  $60.00 Non-Members

Please make check payable to SLA-SCC. Mail check and completed registration form
by May 5, 2009 to:
Belinda Beardt
AIM Library & Information Staffing
P.O. Box 548
Burbank, CA 91503

If you register and failed to attend the meeting, you will still be responsible to pay. You must cancel your registration
by May 5th to receive a full refund. As a registered attendee, you will receive a confirmation email by May 8. If you
have registration questions, please call Belinda Beardt at 877-965-7900 x102 or email bbeardt@aimusa.com.




SLA-SCC Professional Development Program
Panel Speakers

Janice Lachance, Chief Executive Officer of SLA (Special Libraries Association) since
2003, leads the global association representing the interests of 11,000 information and
their strategic partners in 75 countries. In that position, she has led the reformulation
of SLA’s mission, vision and strategic plan, created the online Click University, and
expanded SLA’s public policy program. She currently leads a multiyear comprehen-
sive research effort to create a shared and evidence-based vision of the future role of
the information professional. She serves on the board of the American Society of As-
sociation Executives and The Center for Association Leadership and as a Fellow and
as Member of the Board of Directors and Executive Committee of the National Acad-
emy of Public Administration; she was a U.S. delegate to the United Nations World
Summit on the Information Society.

Sue Brewsaugh is a library manager at The Boeing Company, managing the library
infrastructure activities for the enterprise. She has managed libraries and related or-
ganizations for 20 years. Sue has extensive library experience and has been an adjunct
professor for the San Jose School of Library and Information Science for over 15
years. She is active professionally, serving as an officer in the So CA Chapter of SLA
as well as the Sci-Tech and Aerospace Divisions. She is also a member of the Confer-
ence Board’s Information and Research Management Council. In addition to her work
in libraries, Sue has worked in Quality and Productivity, Training, Data Management,
and was responsible for the scanning of the C-17 drawings and their electronic drawing
delivery to the Air Force.

Doris Helfer is Science Librarian and Chair, Technical Services at California State
University Northridge. Prior to coming to CSU Northridge in 1996, she worked at
AT&T Global Information Solutions, the RAND Corp., and the University of Southern
California. She holds a B.A. in Political Science from California State University,
Northridge and an M.S.L. from Western Michigan University. She has been very ac-
tive in SLA, holding many leadership positions including; Chair of the Information
Technology, Communications, and Competitive Intelligence Divisions; as well as
Southern Calif. Chapter President and numerous other leadership roles. She served on
the SLA Board of Directors. She was named an SLA Fellow and is a past winner of
the Rose Vermelker Award for Mentorship. She has received numerous awards in-
cluding the Billie Connor Award for her outstanding contributions to the Southern
California Chapter of SLA. She is also an active member of the American Library
Association and the California Academic Research Libraries (CARL).

Brian Raphael is assistant director and adjunct assistant professor of law at the USC
Gould School of Law Library. Brian specializes in print and electronic legal research
and teaches Legal Research at USC Law. His publications include “California Case
Law,” published in Henke’s California Law Guide, 8" ed. Brian graduated summa
cum laude from the University of California, Los Angeles, where he also received his
J.D. and M.L.S. He joined USC Law in 1993. Brian is a member of Phi Beta Kappa,
the American Association of Law Libraries (AALL) and the Southern California Asso-
ciation of Law Libraries (SCALL). He is currently Vice President/President Elect of
SCALL and is also a member of the LexisNexis Law School Advisory Board.

Christopher Schneider is Senior Account Manager at Elsevier in San Diego. Represent
Elsevier's online resources to UC, USC, and other major research institutions in
California and Oregon. Prior to Elsevier, 17 years with Overseas Publishers Associa-
tion as Editorial Manager and VP Sales/Marketing for publishing and distribution

of journals and books in the sciences, medicine, and the performing and visual arts.




